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Twitter Dashboards ɀ The Popular Four 
Compared 

Twitter is an excellent tool for generating traffic to your website however it can also take up quite a lot of your time as a business owner ς searching other 

ǇŜƻǇƭŜΩǎ ƛƴǘŜǊŜǎǘƛƴƎ ǘǿŜŜǘǎ for news & informationΣ ŎƻƴƴŜŎǘƛƴƎ ǿƛǘƘ ƻǘƘŜǊǎ ǘƘǊƻǳƎƘ CƻƭƭƻǿǎΣ ŘƛǊŜŎǘ ƳŜǎǎŀƎƛƴƎ ŀ ΨǘƘŀƴƪ ȅƻǳΩ ǘƻ ŜŀŎƘ ƴŜǿ Ŧƻƭƭƻǿer of your 

account and writing your own tweets. 

As a result the software market has recognised the need for better tools than the basic ones that Twitter themselves provide.  Although there are Twitter 

tools for everything from synchronising your blog articles automatically to analysing Twitter statistics, this article focuses on a brief feature summary 

comparison of dashboards ς these are tools you can use to automate tweeting and searching. 

 

 Tweetdeck v0.26 Seesmic v0.5 Hootsuite 2.0 Co-Tweet (BETA) 

Pros Summary Free. User friendly. Very 
customisable. Has Alerting. 

Free. Streamlined. Has 
Alerting. 

Currently Free (may not be 
in the future ς TBC).  More 
statistics than Seesmic & 
Tweetdeck and can schedule 
tweets which is good for 
businesses. Streamlined 
interface. 

Oriented towards 
businesses.  Can schedule 
tweets.   

Cons Summary Adding multiple accounts 
just adds columns ς account 
tabs that switch the 
windows like Hootsuite 
provides would help multi-
tweeters manage the 
multiple profiles.  No 
scheduling of tweets. 

Lacks the customisable 
features and functions of 
the others. Using multiple 
accounts merges some 
columns i.e. Direct 
Messages, Sent & Home 
which can be confusing. No 
scheduling of tweets. 

Lack of install for desktop. 
No alert pop-ups of new 
tweets, searches, updates 
etc. 

Free now but will be paid 
subscription in the future. 
Not as user friendly as 
Tweetdeck and Hootsuite. 
Streamlined interface but 
potentially boring. 



2 Wirth Consulting | www.wirthconsulting.com.au  

 

 
Where you can use it 

Use on Web No Yes Yes Yes 

Install on desktop Yes ς Windows, Mac, Linux Yes ς Windows & Mac No No 

Use on iPhone Yes Yes Not installed (could 
potentially use web version) 

Not installed (could 
potentially use web version) 

 
Ease of Use 

Click on twitter name 
to follow 

Yes Yes Yes Yes 

Click on tweet to re-
tweet 

Yes Yes Yes Yes 

Click on twitter name 
to direct message 

Yes Yes Yes Yes 

Alerts e.g. ŦǊƛŜƴŘΩǎ 
tweets pops up in 
summary 

Yes ς on screen  Yes ς on screen No Yes ς but only via email 

Multiple language 
support 

Yes ς Arabic, Bulgarian, 
Catalan, Chinese, Croatian, 
Czech, Danish, Dutch, 
English, Filipino, Finnish, 
French, German, Greek, 
Hebrew, Hindi, Indonesian, 
Italian, Japanese, Korean, 
Latvian, Lithuanian, 
Norwegian, Polish, 
Portuguese, Romanian, 
Russian, Serbian, Slovak, 
Slovenian, Spanish, Swedish, 
Ukranian,Vietnamese 

Yes ς English, French, 
Chinese on Seesmic Web 
only 

No No 
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Customisation 

Use multiple Twitter 
accounts 

Yes Yes Yes Yes 

Facebook integration Yes Yes No No 

Customise columns Yes Yes ς however if you search 
for a term those tweets 
appear in your home 
column. This is not the case 
with others i.e. they only 
show tweets of those you 
follow on the Home column. 

Yes No 

Customise look and 
feel 

Yes ς colours and text (2 
different fonts) 

No No Basic ς two different 
άǘƘŜƳŜǎέ 

Adjust refresh i.e. how 
often it updates the 
columns 

Yes & can force refresh No ς it automatically 
refreshes at set intervals but 
you can force a refresh 

Yes & can force refresh No 

Add Groups Yes Yes Yes No 

Set your URL 
shortening service 

Yes - Bit.ly, Digg, is.gd, 
tinyurl, tr.im, twurl 

Yes - Bit.ly, Digg, is.gd, snurl, 
tr.im, twurl 

No ς has own shortening 
URL tool (owl.ly) used to 
track & feed through 
statistics for your account 
To use another service, you 
need to logon to that service 
separately e.g. bit.ly 

Yes ς Bit.ly only and you 
have to enter your API 
details 

 
Business Features 

Schedule tweets No No Yes ς this is a fantastic 
feature 

Yes ς this is a fantastic 
feature 

Auto respond (greet) 
new Followers 

No No No No 

Twitter Search Yes ς recognises exact 
ǇƘǊŀǎŜ όŜΦƎΦ άƎǊŜŜƴ L¢έύΣ hw 

Yes ς recognises exact 
ǇƘǊŀǎŜ όŜΦƎΦ άƎǊŜŜƴ L¢έύΣ hw 

Yes ς recognises exact 
ǇƘǊŀǎŜ όŜΦƎΦ άƎǊŜŜƴ L¢έύΣ hw 

Yes ς recognises exact 
phrase όŜΦƎΦ άƎǊŜŜƴ L¢έύ 
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(e.g. find the words green 
OR IT); AND (e.g. Green AND 
IT) 

(e.g. find the words green 
OR IT); AND (e.g. Green AND 
IT) 

(e.g. find the words green 
OR IT) and Ψsearch but 
remove the second word in 
the resultsΩ (e.g. green ςIT 
will find anything to do with 
green and will exclude 
anything for green IT) 

Image uploading Yes ς TwitPic or YFrog Yes ς Pikchur, Posterous, 
TwitPic, Twitgoo, YFrog 

No No 

Have multiple 
editors/users  

No No Yes ς you can add profiles of 
other people you wish to 
tweet for you / your 
company 

Yes 

RSS Integration  
(link your RSS posts to 
Twitter and auto tweet 
them) 

No No Yes No 

Statistics No No Yes ς summarises clicks, 
referrals, & most popular 
tweets in nice-looking 
graphs 

Yes ς if the tweet uses Bit.ly 
you can click to see how 
many clicks the link has had 
ς for your links OR other 
peoplesΩ.  Nice feature but 
would be good if it worked 
for link shortening services 
other than Bit.ly. 
  

Assign your staff to 
reply to tweets 

No No No Yes 

Website http://www.tweetdeck.com http://seesmic.com http://hootsuite.com  http://cotweet.com  

 

http://www.tweetdeck.com/
http://seesmic.com/
http://hootsuite.com/
http://cotweet.com/
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Figure 1 - Co Tweet 
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Figure 2 - Hootsuite 
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Figure 3 - Seesmic 


