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Twitter is an excellent tool for generating traffic to your website howeveaitalsotake up quite a lot of your time as a business owqeearching other
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account and writing your own tweets.

As a result the software market has recognised the need for better tools than the basic ones that theitiselves provide Although there are Twitter
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tools for everything from synchronising your blog arti@desomaticallyto analysing Twitter statisticshis articlefocuses on a brief feature summary
comparison oflashboards; these are toolgou can use to automate tweeting and searching.

Tweetdeckv0.26

Seesmiw/0.5

Hootsuite 2.0

CoTweet(BETA)

Pros Summary

Free User friendlyVery
customisableHas Alerting.

Free StreamlinedHas
Alerting.

CurrentlyFree(may not be
in the future¢ TBC) More
statistics than Seesmic &
Tweetdeck and can schedu
tweets which is good for
businessesStreamlined
interface.

Oriented towards
businesses. Can schedule
tweets.

ConsSummary

Adding multiple accounts
just adds columng account
tabs that switch the
windows like Hootsuite
provideswould help mult
tweeters managehe
multiple profiles. No
scheduling of tweets.

Lacks the customisable
features and functions of
the others.Using multiple
accounts merges some
columns i.e. Direct
MessagesSent &Home
whichcan be confusingNo
scheduling of tweets.

Lack ofinstall for desktop.
No alert popupsof new
tweets, searches, updates
etc.

Free now but will be paid
subscription in the future.
Not as user friendly as
Tweetleck and Hootsuite.
Streamlined interface but
potentially boring.
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Where you can use it

Use on Web

No

Yes

Yes

Yes

Install on desktop

Yesc Windows,Mag, Linux

Yesg Windows & Mac

No

No

Use oniPhone

Yes

Yes

Not installed(could
potentially use web version

Not installed(could
potentially use web version

Ease of Use
Click on twitter name | Yes Yes Yes Yes
to follow
Click on tweet to re Yes Yes Yes Yes
tweet
Click on twitter name | Yes Yes Yes Yes
to direct message
Alertse.g. T N&A Sy R| Yescon screen Yesc on screen No Yesg but only via email
tweets pops upin
summary
Multiple language Yesg Arabic, Bulgarian, Yesg English, French, No No

support

Catalan, Chinese, Croatian
Czech, Danish, Dutch,
English, Filipino, Finnish,
French, German, Greek,
Hebrew, Hindi, Indonesian,
Italian, Japanese, Korean,
Latvian, Lithuanian,
Norwegian, Polish,
Portuguese, Romanian,
Russian, Serén, Slovak,
Slovenian, Spanish, Swedig

Ukranian,Vietnamese

Chinese on Seesmic Web
only
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Customisation

Use multiple Twitter Yes Yes Yes Yes
accounts
Facebook integration | Yes Yes No No
Customise columns Yes Yesg however ifyou search | Yes No
for a term those tweets
appear in your home
column. This is not the case
with othersi.e. they only
show tweets of those you
follow on the Home column
Customise look and Yesc coloursandtext (2 No No Basicg two different

feel

different fonts)

GiKSYSa¢

Adjust refresh i.e. how | Yes& can force refresh No ¢ it automatically Yes & can force refresh No

often it updates the refreshes at set intervals bu

columns you can force a refresh

Add Groups Yes Yes Yes No

Set yourURL Yes- Bit.ly, Digg, is.gd, Yes- Bit.ly, Digg, is.gd, snur| No ¢ has own shortening Yesg Bit.lyonlyand you

shortening service

tinyurl, tr.im, twurl

tr.im, twurl

URL tool (owl.ly) used to
track & feed through
statistics for your account
To use another service, yoy
need to bgon to that service
separately e.qg. bit.ly

have to enter your API
details

Business Features

Schedule tweets No No Yesc this is a fantastic Yesc this is a fantastic
feature feature
Auto respond (greet) | No No No No

new Followers

Twitter Search

Yesg recognises exact
LIKNF &S o0So3ao

Yesg recognises exact

LIKN} &S oSo3do

Yesg recognises exact

LIKNI &S o6So3o

Yesc recogniseexact
phrase6 S®3 ® & 3 NJ
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(e.g. find the words green
OR IT); AND (e.g. Green Al
IT)

(e.g. find the words green
OR IT); AND (e.g. Green Al
IT)

(e.g. find the words green
OR IT) an&Bearch but
removethe second word in
the result€Xe.g. greergIT
will find anything to do with
green and will exclude
anything for green )T

Image uploading Yesg TwitPic or YFrog Yesg Pikchur, Posterous, | No No
TwitPic, Twitgoo, YFrog

Have multiple No No Yesg you can add profiles o] Yes

editors/users other people you wish to
tweet for you/ your
company

RSS Integration No No Yes No

(link your RSS posts to

Twitter and auto tweet

them)

Statistics No No Yesc summarises clicks, Yes if the tweet uses Bit.ly
referrals, & most popular | you can click to see how
tweets in nicelooking many clicks the link has hac
graphs ¢ for your links OR other

people€ Nice featurdout
would be good if it worked
for link shortening services
other than Bit.ly

Assign your staff to No No No Yes

reply to tweets

Website http://www.tweetdeck.com | http://seesmic.com http://hootsuite.com http://cotweet.com
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http://www.tweetdeck.com/
http://seesmic.com/
http://hootsuite.com/
http://cotweet.com/

@tweet" ’E @ O, search Twitter

Welcome, Bianca Settings Support

Sign Out

INBOX

esges o MM @ ecologee o hours ago O@ D M
pdates )

o = Some more people want to save the planet: @Green|TStrategy @PUE_DCIE #followfriday

OUTBOX ﬁ & Tom Canning 4days ago EDEIGIEY -
Sent RT @GreenlTStrategy: Just posted: interview with Craig Scroggie Vice President Symantec on Green IT hitp://ow.ly/kVQJ
Scheduled

CoIVowaR ﬁ [@ Tom Canning In reply 4 days ago CAEIEIEY. ~

— ! i i 1 iti =)

e @Green|TStrategy Thanks! Realize | still gotta publish the results to my blog! Facilities won btw =-)

ED son Energy 6 days ago EDEIFY ~
=] Thank you for the follow! For any solar energy tips or any solar needs please visit hitp:/www.sonenergy.com

Zig Ziglar 6 days ago
Thanks for following me. | look forward to receiving your tweets, and learning more about you!
==

m Buck 6 days ago [Z][;] s

Howdy follower. Lookin' forward to yer tweetin' too.

]

37

Following

Feedback

Figurel- Co Tweet

Post an Update

Search Twitter

Add a Twitter Account

)
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Shrink It . Send Later

bgtoanything

Submit Tweet

CliqueFit Geek&FitFreak

Lastupdate: 5:06PM | € Edit Tab

ZigZiglarQuotes
4:53pm, Aug 29 from AP|

“Do not go where the path may lead, go instead
where there is no path and leave a trail.” Ralph Waldo
Emerson www.Profits.ws

GreenBloggers
4:51pm, Aug 29 from twitterfeed

Our Bay: This Week&#39;s Take: Stretching our green
wallets thin: Annapolis Capital ... which means less
waste a.. hitp/ibit.lyinREGS

ZigZiglarQuotes
4:04pm, Aug 29 from AP

"Big jobs usually go to the men who prove their ability
to outgrow small ones.” Ralph Waldo Emerson
www.Profits.ws

GreenBloggers
O o0 o

n 8:26pm, Aug 22

sonenergysolar

Thank you for the follow! For any solar energy tips or any
solar needs please visit hitpfwww.sonenergy.com

ZigZiglarQuotes
T.48pm, Aug 22

Thanks for following me. | look forward to receiving your
tweets, and learning more about you!

wildweststocks
T.02pm, Aug 22

Howdy follower. Lookin® forward to yer tweetin’ too.

Show More

Select Profile(s) All | Hone

>of o] ofz=g- o

nickwoodb
5:05pm, Aug 29 from RES2Twitter

Green Low-Income Housing: Upstate Mew York « It's
Getting Hot In Here: It seems the new green
economy has inspired t hitp:/furl4.euw/KURg

oo g

E

StrandedinVegas
5:03pm, Aug 29 from mobile web

Lady taps man’s bumper He gets out of car, chks 4
damage & waves her off “It's ok™ Light turns green,
she hits him again. Yep, she's blonde

JODYGFACTS
5:00pm, Aug 29 from TwitterFon

@nickeyRenae thanks Il be waiting for the little
green box on my iPhone wheni wake thanks forthe
company I'm bout to lay it down!

. michaelwdorris
a0 Frnm Snant

4|
[ Sweams
Rhootsuite

Get the Hootlet!
Drag me into your
bookmark toolbar
[n Watch Demo

Hello, Bianca Sign Out

O Add Column | —————# | Q Search...

logst ©Cologee

7:12am, Aug 29 from twhirl

Some more people wantto save the planet:
@~GreenlTStrategy @PUE_DCIE #ollowfriday

PUE_DCIE
2:26am, Aug 25 from TweetDeck

RT @GreenlTStrategy: Just posted: interview with Craig
Scroggie Vice President Symantec on Green T
hitp:ffiow. lykVQd

PUE_DCIE
2:24am, Aug 25 from TweetDeck

@GreenlTStrategy Thanks! Realize | still gotta publish
the results to my blog! Facilities won biw )

in reply to GreenlITStrategy

Show More

Columns To-Go

Figure2 - Hootsuite
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Figure3 - Seesmic
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